PUBLIC NOTICE CERTIFICATION
TIER 3 - COMMUNITY AND NON-COMMUNITY WATER SYSTEMS
(Tier 3 public notification must be delivered within 1 year from date of violation)

Public Water System: = CORPORATION OF HARPERS FERRY

Public Water System ID#: WV 3301912

For Violation: 2023-111223; 2023-111225; 2023-111226; 2023-111232; 2024-111235
Occurring On: VARIOUS

The public water system indicated above hereby affirms that public notice has been provided to consumers in
accordance with the delivery, content and format requirements and deadlines required in 64 CSR § 3-10 and

64 CSR § 3-12.4. (Refer to Federal Safe Drinking Water Regulations 40 C.F.R. § 141.32)
Public Notice now requires two (2) methods of delivery

COMMUNITY SYSTEMS Must Use One of the Following:
O Hand or direct delivery
X Mail, as a separate notice or include with the bill

And one (1) of the following

O Notice distributed by radio or television station
o Please submit the name of the radio/television station that distributed your public notice

O Notice distributed by newspaper on
o Please submit the name of the newspaper that distributed your public notice
o Include a copy of your public notice that appeared in the newspaper with this certificate

X Notice distributed by the Corporation of Harpers Ferry web page
* Please submit any other means of distribution used (web site or social media)

NON-COMMUNITY SYSTEMS Must Use the Following

O Posting in conspicuous locations (Non-Community systems only): Continue posting Public Notice
until violation has been resolved, or for 7 days if the violation had been resolved.

And one (1) of the following

O Hand or direct delivery

O Mail, as a separate notice or include with the pay stub
O Company Email

O Postings in multiple public places

Signature of Owner or Operator: SZ/ZLM/ Date: __10/30/2023

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
MONITORING REQUIREMENTS NOT MET FOR

PWS Name ___ CORPORATION OF HARPERS FERRY _, PWSID __ WYV 3301912

Our water system recently violated drinking water standards over the past year. Even though these were not
emergencies, as our customers, you have a right to know what happened and what we did to correct these
situations.

We are required to monitor your drinking water on a regular basis. Results of regular monitoring are an indicator of whether or
not our drinking water meets health standards. During periods listed in the table below we failed to perform the following
required sampling.

What should I do?

There is nothing you need to do at this time.

The table below lists the monitoring we did not conduct, how often we are supposed to sample, how many
samples we are supposed to take, how many samples we took and when the samples should have been taken.

Required
. . - L. When All Samples Should
item Required Monitoring Monitoring Have Been Taken
Frequency
A
CHLORINE (WB) MONTHLY MAY 2022
B 36, MONITORING, RTN/RPT MAJOR (SWTR-
FILTER)-CHLORINE
Missing required chlorine residual associated with a MONTHLY SEPTEMBER 2022
bacteriological sample
C 36, MONITORING, ROUTINE
(IESWTR/LT1),MAJOR MONTHLY SEPTEMBER 2022
TURBIDITY
Turbidity values not submitted
D Failure to correct significant deficiencies TRIGGERED JULY 1, 2023
E Public Notice Rule Linked to Violation TRIGGERED SEPTEMBER 14, 2023

COMPLETE THIS FORM AND “IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER” SHEET
SEND BOTH SHEETS TO:
BUREAU FOR PUBLIC HEALTH
Office of Environmental Health Services
ATTN: COMPLIANCE & ENFORCEMENT
350 Capitol Street, Room 313
Charleston, West Virginia 25301-3713

What happened? What is being done?

items A,B.C — Expiration date of chief operator certificate entered incorrectly on MOR form(s). Templates for

MOR'’s have been updated with correct date.

item D — Deficiencies were corrected within required period with rebuild of production facility. DHHR
representatives were part of project team and updated regularly; however, HFWW failed to file official notification
forms. HFWW and WV DHHR regional office coordinating on filing of required notice.

item E — Waited too long to act upon violation in Item D in order to meet Public Notice deadline. Acting to clear this

violation immediately upon receipt.

For more information, please contact Stephen Paradis at 304 5352206 X1 .

General guidelines to lessen the risk of infection by microbes are available from EPA Safe Drinking Water Hotline at (800)426-4791

This notice is being sent to you by: _CORPORATION OF HARPERS FERRY

State Water System ID #: __ WV 3301912 Date Distributed: _ 10/31/2023




